
TermsandconditionshavetobeuploadedontheClient'swebsite.Appendeddraftformat
hasbeenprovidedasareferencedocument,thesamehastobemodifiedasperthelineof
Businessoftheclient.AdditionallythefollowingshouldbeupdatedintheTnC.TheClient
websiteshouldbesameasmentionedintheMAF,IMSLdocandagreement.

 Privacypolicy
 Aboutus
 Contactus
 Refundandcancellation(Incase,merchantisnothavinganyrefundandcancellation

policythenthesameneedstobeupdatedonthewebsite)
 Paymentprocedure
 Deliverypolicy-ifapplicablebasedonBusiness
 Shippingpolicy-ifapplicablebasedonBusiness
 Listofproducts/servicestobesold,includingpricing.

TermsandconditionswrtusingPaymentgatewayserviceshavetobeupdatedontheclient
website.ThisistoprotecttheinterestoftheClient.ThesameisalsorequiredbyMasterand
VisaforactivationofCardsgateway.Ittake5-6workingdaysforIMSLauditandcardMID
issuanceposttheproperuploadofTnContheClient'swebsite.



TermsandConditionsForOnline-Payments

TheTermsandConditionscontainedhereinshallapplytoanyperson(“User”)usingtheservicesof
SoftMaterialResearchSociety,Jaipur(“SMRS”)formakingConferenceRegistrationFeepayments
throughanonlinepaymentgatewayservice(“Service”)offeredjointlybyICICIBankLtd.andPayment
GatewayService provider,through SMRS's website i.e.www.smrsi.org/icsm2020 Each Useris
thereforedeemedtohavereadandacceptedtheseTermsandConditions.

A. PrivacyPolicy

SMRSrespectsandprotectstheprivacyoftheindividualsthataccesstheinformationandusethe
servicesprovidedthroughthem.IndividuallyidentifiableinformationabouttheUserisnotwillfully
disclosedtoanythirdpartywithoutfirstreceivingtheUser’spermission,ascoveredinthisPrivacy
Policy.

ThisPrivacyPolicydescribesSMRS’streatmentofpersonallyidentifiableinformationthatSMRS
collectswhenUserisontheSMRS’swebsite.SMRSdoesnotcollectanyuniqueinformationaboutthe
User(suchasUser’sname,emailaddress,age,genderetc.)exceptwhentheUserspecificallyand
knowinglyprovidesuchinformationontheWebsite.Likeanybusinessinterestedinofferingthe
highestqualityofservice to clients,SMRS may,from time to time,send emailand other
communicationtotheUsertellthem aboutthevariousservices,features,functionalityandcontent
offeredbySMRSwebsiteorseekvoluntaryinformationfrom you.

Pleasebeaware,however,thatSMRSwillreleasespecificpersonalinformationabouttheUserif
requiredtodosointhefollowingcirumstances:

a)inordertocomplywithanyvalidlegalprocesssuchasasearchwarrant,statute,orcourtorder,
or

b)ifanyofUser’sactionsonSMRS’swebsiteviolatetheTermsofServiceoranyofSMRS’s
guidelinesforspecificservices,or

c) toprotectordefendSMRS’slegalrightsorproperty,theSMRSsite,orSMRSUsers;or

d)toinvestigate,prevent,ortakeactionregardingillegalactivities,suspectedfraud,situations
involvingpotentialthreatstothesecurity,integrityofSMRSwebsite/offerings.

B. GeneralTermsandConditionsForOnline-Payments

1.OnceaUserhasacceptedtheseTermsandConditions,he/shemayregisterandavailthe
Services.AUsershallregisteronSMRS’swebsiteforavailingserviceandthereisalternative
forthepayment.

2.SMRS'srights,obligations,undertakingsshallbesubjecttothelawsinforceinIndia,aswellas
anydirectives/proceduresofGovernmentofIndia,andnothingcontainedintheseTermsand
Conditionsshallbein derogation ofSMRS'srightto complywith anylaw enforcement
agenciesrequestorrequirementsrelatingtoanyUser’suseofthewebsiteorinformation
providedtoorgatheredbySMRSwithrespecttosuchuse.EachUseracceptsandagreesthat
theprovisionofdetailsofhis/heruseoftheWebsitetoregulatorsorpoliceortoanyother
thirdpartyinordertoresolvedisputesorcomplaintswhichrelatetotheWebsiteshallbeatthe



absolutediscretionofSMRS.

3.IfanypartoftheseTermsandConditionsaredeterminedtobeinvalidorunenforceable
pursuanttoapplicablelaw including,butnotlimitedto,thewarrantydisclaimersandliability
limitations setforth herein,then the invalid orunenforceable provision willbe deemed
supersededbyavalid,enforceableprovisionthatmostcloselymatchestheintentofthe
originalprovisionandtheremainderoftheseTermsandConditionsshallcontinueineffect.

4.TheseTermsandConditionsconstitutetheentireagreementbetweentheUserandSMRS.
TheseTermsandConditionssupersedeallpriororcontemporaneouscommunicationsand
proposals,whetherelectronic,oral,orwritten,betweentheUserandSMRS.Aprintedversionof
theseTermsandConditionsandofanynoticegiveninelectronicform shallbeadmissiblein
judicialoradministrativeproceedingsbaseduponorrelatingtotheseTermsandConditionsto
thesameextentandsubjecttothesameconditionsasotherbusinessdocumentsandrecords
originallygeneratedandmaintainedinprintedform.

5.TheentriesinthebooksofSMRSand/orthePaymentServiceProviderskeptintheordinary
courseofbusinessofSMRSand/orthePaymentServiceProviderswithregardtotransactions
coveredundertheseTermsandConditionsandmattersthereinappearingshallbebindingon
theUserandshallbeconclusiveproofofthegenuinenessandaccuracyofthetransaction.

6.RefundForChargeBackTransaction:Intheeventthereisanyclaim for/ofchargeback by
theUserforanyreasonwhatsoever,suchUsershallimmediatelyapproachSMRSwithhis/her
claim detailsandclaim refundfrom SMRSalone.Suchrefund(ifany)shallbeeffectedonlyby
SMRSviapaymentgatewayorbymeansofademanddraftorsuchothermeansasSMRS
deemsappropriate.Noclaimsforrefund/chargebackshallbemadebyanyUsertothe
PaymentServiceProvider(s)andintheeventsuchclaim ismadeitshallnotbeentertained.

7.IntheseTermsandConditions,theterm “Chargeback”meansapprovedandsettledcard
(DebitorCredit)ornetbankingpurchasetransactionswhichareatanytimerefused,debitedor
chargedbacktoMerchantaccount(shallalsoincludesimilardebitstoPaymentGateway
ServiceProvider’saccounts,ifany)bytheAcquiringBankforanyreasonwhatsoever,together
withthebankfees,penaltiesandotherchargesincidentalthereto.

8.Refundforfraudulent/duplicatetransaction(s): TheUsershalldirectlycontactSMRSforany
fraudulenttransaction(s)on accountofmisuse ofCard/Bank details by a fraudulent
individual/partyandsuchissuesshallbesuitablyaddressedbySMRSaloneinlinewiththeir
policiesand rules.

9.ServerSlow Down/Session Timeout:In casetheWebsiteorPaymentServiceProvider’s
webpage,thatislinkedtotheWebsite,isexperiencinganyserverrelatedissueslike‘slow
down’or‘failure’or‘sessiontimeout’,theUsershall,beforeinitiatingthesecondpayment,,
checkwhetherhis/herBankAccounthasbeendebitedornotandaccordinglyresorttooneof
thefollowingoptions:

(I)IncasetheBankAccountappearstobedebited,ensurethathe/shedoesnotmakethe
paymenttwiceandimmediatelythereaftercontactSMRSviae-mailoranyothermodeof
contactasprovidedbySMRStoconfirm payment.

(ii)ncasetheBankAccountisnotdebited,theUsermayinitiateafreshtransactiontomake
payment.



However,theUseragreesthatundernocircumstancesthePaymentGatewayServiceProvider
shallbeheldresponsibleforsuchfraudulent/duplicatetransactionsandhencenoclaims
shouldberaisedtoPaymentGatewayServiceProvider Nocommunicationreceivedbythe
PaymentServiceProvider(s)inthisregards shallbeentertainedbythePaymentService
Provider(s).

C. LimitationofLiability

1.SMRShasmadethisServiceavailabletotheUserasamatterofconvenience.SMRSexpressly
disclaimsanyclaim orliabilityarisingoutoftheprovisionofthisService.TheUseragreesand
acknowledgesthathe/sheshallbesolelyresponsibleforhis/herconductandthatSMRS
reservestherighttoterminatetherightstouseoftheServiceimmediatelywithoutgivingany
priornoticethereof.

2.SMRSand/orthePaymentServiceProvidersshallnotbeliableforanyinaccuracy,erroror
delayin,oromissionof(a)anydata,informationormessage,or(b)thetransmissionor
deliveryofanysuchdata,informationormessage;or(c)anylossordamagearisingfrom or
occasionedbyanysuchinaccuracy,error,delayoromission,non-performanceorinterruption
inanysuchdata,informationormessage.UndernocircumstancesshalltheSMRSand/orthe
PaymentServiceProviders,itsemployees,directors,anditsthirdpartyagents involvedin
processing,deliveringormanagingtheServices,beliableforanydirect,indirect,incidental,
specialorconsequentialdamages,orany damages whatsoever,including punitive or
exemplary arisingoutoforinanywayconnectedwiththeprovisionoforanyinadequacyor
deficiencyintheprovisionoftheServicesorresultingfrom unauthorizedaccessoralteration
oftransmissionsofdataorarisingfrom suspensionorterminationoftheServices.

3.SMRSandthePaymentServiceProvider(s)assumenoliabilitywhatsoeverforanymonetaryor
otherdamagesufferedbytheUseronaccountof:

(I)thedelay,failure,interruption,orcorruptionofanydataorotherinformationtransmittedin
connectionwithuseofthePaymentGatewayorServicesinconnectionthereto;and/or

(ii) anyinterruptionorerrorsintheoperationofthePaymentGateway.

4.TheUsershallindemnifyandholdharmlessthePaymentServiceProvider(s)andSMRSand
theirrespectiveofficers,directors,agents,andemployees,from anyclaim ordemand,or
actionsarisingoutoforinconnectionwiththeutilizationoftheServices.

5.TheUseragreesthatSMRSoranyofitsemployeeswillnotbeheldliablebytheUserforany
lossordamagesarisingfrom youruseof,orrelianceupontheinformationcontainedonthe
Website,oranyfailuretocomplywiththeseTermsandConditionswheresuchfailureisdueto
circumstancebeyondSMRS’sreasonablecontrol.

D. MiscellaneousConditions:

1.AnywaiverofanyrightsavailabletoSMRSundertheseTermsandConditionsshallnotmean
thatthoserightsareautomaticallywaived.

2.TheUseragrees,understandsandconfirmsthathis/herpersonaldataincludingwithout
limitationdetailsrelatingtodebitcard/creditcardtransmittedovertheInternetmaybe



susceptibletomisuse,hacking,theftand/orfraudandthatSMRSorthePaymentService
Provider(s)havenocontroloversuchmatters.

3.Althoughallreasonablecarehasbeentakentowardsguardingagainstunauthorizeduseofany
informationtransmittedbytheUser,SMRSdoesnotrepresentorguaranteethattheuseofthe
Servicesprovidedby/throughitwillnotresultintheftand/orunauthorizeduseofdataoverthe
Internet.

4.SMRS,thePaymentServiceProvider(s)anditsaffiliatesandassociatesshallnotbeliable,at
anytime,foranyfailureofperformance,error,omission,interruption,deletion,defect,delayin
operationortransmission,computervirus,communicationslinefailure,theftordestructionor
unauthorizedaccessto,alterationof,oruseofinformationcontainedontheWebsite.

5.TheUsermayberequiredtocreatehis/herownUserIDandPasswordinordertoregister
and/orusetheServicesprovidedbySMRSontheWebsite.ByacceptingtheseTermsand
ConditionstheUseraggressthathis/herUserIDandPasswordareveryimportantpiecesof
informationanditshallbetheUser’sownresponsibilitytokeepthem secureandconfidential.
Infurtherancehereof,theUseragreesto;

i. Chooseanewpassword,wheneverrequiredforsecurityreasons.
ii. Keephis/herUserID&Passwordstrictlyconfidential.
iii.BeresponsibleforanytransactionsmadebyUserundersuchUserIDandPassword.

TheUserisherebyinformedthatSMRSwillneverasktheUserfortheUser’spasswordinan
unsolicitedphonecallorinanunsolicitedemail.TheUserisherebyrequiredtosignoutofhis/
herSMRSaccountontheWebsiteandclosethewebbrowserwindowwhenthetransaction(s)
havebeen completed.Thisisto ensurethatotherscannotaccesstheUser’spersonal
informationandcorrespondencewhentheUserhappenstoshareacomputerwithsomeone
elseorisusingacomputerinapublicplacelikealibraryorInternetcafé.

E. Debit/CreditCard,BankAccountDetails

1.TheUseragreesthatthedebit/creditcarddetailsprovidedbyhim/herforuseoftheaforesaid
Service(s)mustbecorrectandaccurateandthattheUsershallnotuseadebit/creditcard,
thatisnotlawfullyownedbyhim/herortheuseofwhichisnotauthorizedbythelawfulowner
thereof.TheUserfurtheragreesandundertakestoprovidecorrectandvaliddebit/creditcard
details.

2.TheUsermaypayhis/herconferenceregistrationfeetoSMRSbyusingadebit/creditcardor
throughonlinebankingaccount.TheUserwarrants,agreesandconfirmsthatwhenhe/she
initiatesapaymenttransactionand/orissuesanonlinepaymentinstructionandprovideshis/
hercard/bankdetails:

i. TheUserisfullyandlawfullyentitledtousesuchcredit/debitcard,bankaccountfor
suchtransactions;

ii. TheUserisresponsibletoensurethatthecard/bankaccountdetailsprovidedbyhim/
herareaccurate;

iii.TheUserisauthorizing debitofthenominated card/bankaccountforthepaymentof
conferenceregistrationfeeselectedbysuchUseralongwiththeapplicableFees.



iv.TheUserisresponsibletoensuresufficientcreditisavailableonthenominatedcard/
bankaccountatthetimeofmakingthepaymenttopermitthepaymentofthedues
payableorthebill(s)selectedbytheUserinclusiveoftheapplicableFee.

F. PersonalInformation

1.TheUseragreesthat,totheextentrequiredorpermittedbylawSMRSand/orthePayment
ServiceProvider(s)mayalsocollect,useanddisclosepersonalinformationinconnectionwith
securityrelated orlaw enforcementinvestigationsorin thecourse ofcooperating with
authoritiesorcomplyingwithlegalrequirements.

2.TheUseragreesthatanycommunicationsentbytheUservidee-mail,shallimplyreleaseof
informationtherein/therewithtoSMRS.TheUseragreestobecontactedviae-mailonsuch
mailsinitiatedbyhim/her.

3.InadditiontotheinformationalreadyinthepossessionofSMRSand/orthePaymentService
Provider(s),SMRS mayhavecollectedsimilarinformationfrom theUserinthepast.By
enteringtheWebsitetheUserconsentstothetermsofSMRS’sinformationprivacypolicyand
to SMRS’s continued use ofpreviouslycollected information.Bysubmitting the User’s
personalinformationtoSMRS,theUserwillbetreatedashavinggivenhis/herpermissionfor
theprocessingoftheUser’spersonaldataassetoutherein.

4.TheUseracknowledgesandagreesthathis/herinformationwillbemanagedinaccordance
withthelawsforthetimeinforce.

G. PaymentGatewayDisclaimer

TheServiceisprovidedinordertofacilitateaccesstoviewandpayConferenceRegistration
Feeonline.SMRSorthePaymentServiceProvider(s)donotmakeanyrepresentationofany
kind,expressorimplied,astotheoperationofthePaymentGatewayotherthanwhatis
specified in the Website forthis purpose.Byaccepting/agreeing to these Terms and
Conditions,theUserexpresslyagreesthathis/heruseoftheaforesaidonlinepaymentService
isentirelyatownriskandresponsibilityoftheUser.


